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International Balkan and Near Eastern Conference Series brings together many 
distinguished social and behavioral science researchers from all over the world. 
Participants find opportunities for presenting new research, exchanging information, 
and discussing current issues. 
 
We are delighted and honored to host the IBANESS Conference Series in Prilep / 
Republic of Macedonia at the University of Agribusiness and Rural Development. 
Presented papers have been selected from submitted papers by the referees. Sincere 
thanks to those all who have submitted papers. 
 
We hope that through exchange of the presented researches and experiences, the 
Conference will enhance communication and dissemination of knowledge in Balkan 
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The second half of the 20-th and early 21-st century, marked the expansive growth of ICT and software 
solutions that invaded all spheres of everyday life and work. Effective management of ICT is essential not 
only for the successful execution of daily activities and processes, but also in achieving the strategic goals 
of each company. ICT management is not only management costs incurred in doing business operations 
but also control of their efficiency and security, since advances in technology may result in increased 
exposure to operational risks. Enterprises should have an adequate system of internal control which is 
consistent with the nature, complexity and risk profile of operations. According to the legislation, it is 
mandatory the establishment of internal audit service as an independent department within the internal 
organizational structure, and conducting an external audit to verify the information presented in the 
financial statements. The Internal Audit provides objective and independent assessment of the adequacy 
and effectiveness of the internal control system, the accuracy of accounting records and financial 
statements, compliance with internal policies and procedures, and with laws and regulations that are in 
force, as well as general efficiency operations. As an indispensable part of the operation or the scope of 
the internal audit is an evaluation of the adequacy and effectiveness of processes and control mechanisms 
in information systems. Also and the external audits, which are mandatory and are performed annually, 
among other should provide opinion and assessment of the information security in terms of its 
compliance with the work and objectives of the bank, data protection and established control systems. 
Keywords: audit, control, management, information systems, information technology  
